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WELCOME TO THE  

EDUCATION LIBRARY  

OF THE DEPT OF LIBRARY SERVICES! 

 

Overview of our products and services 



 

 

HOW TO OBTAIN ACCESS TO LIBRARY 

MATERIALS AND SERVICES:  

 
• Register at Admin as a UP student 

 

• Your particulars will be forwarded to the library within 48  

   hours 

 

• You are now automatically registered at the library 

 

• During your 1st visit bring your student card  

  along, and we will just verify certain details 

 

• Membership is only valid for a year 



 OUR SERVICE HOURS: 

  

 Mo, Wed en Thu  07:30 - 21:00 

Tue                08:30 - 21:00 

Fri     07:30 - 20:00 

Sat     08:30 - 13:00 

  

Sundays     Closed 

Public holidays    Closed 

Between Christmas and New Year Closed 

 

During December, January and the June/July recess we 

close 16:00 

We are also closed all the Saturdays in December 

 

 



 
The home page of our library computers.  It is your Novell login and enables you to work 

from any computer on the Groenkloof campus. 

 

 You have to activate your Novell login in the computer Lab (room 1-77) in the All Purpose 

(Aldoel) Building. 

 

You HAVE to change your password the 1st time you log on. The new password must have 

at least 8 digits, and cannot be re-used again. 

 Use this Novell login and password every time on a Groenkloof campus or library 

computer.  

 



OUR EDUCATION LIBRARY’S WEB PAGE -  
Your 24-hour one stop access to everything!  

 

http://www.library.up.ac.za/edu/ 

 
Save it as a favourite! 





PARTNERSHIPS –  

WHAT YOU CAN EXPECT FROM US 

 • Library staff to be polite and helpful 

 

• Library staff to be able to offer support and advice on how to  

  access materials and information 

 

• A timely response to all enquiries 

 

• Access to a range of print and electronic materials 

  relevant to your field of study, also from your home computer 

 

• Our website to be accurate and up to date 

 

• A clean and neat study environment 

 

• The opportunity to comment on our services 



 

WHAT WE EXPECT FROM YOU 

 • Be computer literate 

 

• Treat staff and other library users with due respect and consideration 

 

• Be familiar with the library regulations and agree to apply them 

 

• Identify yourself with your student card at all times 

 

• Adhere to copyright regulations 

 

• Accept full responsibility for any material issued to your student number,   

  and to handle library materials with care 

 

• Inform us of relevant library material not available in the Library 

 

• Never leave possessions and valuables unattended 

 

• Refrain from eating and drinking in the Library in accordance with  

  regulations, and place rubbish in the bins provided 

 

• Keep noise levels down 



Verification Page (copyright purposes): 
 

To register your PIN, type in your student number without an “s” or “u” 

preceding the number, and leave the PIN window open. Enter 



- On the following screen, enter a PIN number of your choice and confirm 

the same PIN again. Submit. 

 

- SUGGESTION: Choose the same PIN as your Xerox one! 

 

- You have now registered your PIN, which you have to use every time this 

verification page pops up 

 

- Should you encounter any problems, please inquire at our lending 

counter:  

Tel. 012 420 5536 

Verification Page (contnd) 



 

 

 

 

 

 

 

• Use our library’s online catalogue on our web site  

   to find books in the Groenkloof and /or all UP’s libraries 

 

• Postgraduate students may borrow up to 15 books for one  

  month 

 

• Books can be renewed if not reserved by another client.  

  You can renew your books online, telephonically or in person 

 

• Please note that a fine is applicable if books are returned late. 

  All library services will be suspended till the full amount has   

  been settled 

 

• Reference books are not allowed out    

 

• Books in other UP and SA libraries may be requested on interloan 

BOOKS 



 
How to renew your books online: 

 go to My Library Record 

 



                     JOURNALS 

• More than 95% of our journals are only available online, and the full 

text of articles can be found by searching our electronic databases 

and e-journals 

 

• We do, however, have a very limited number of paper journals 

available. These may not be borrowed, but can be photocopied  

 

• Articles from journals that we do not subscribe to, can be requested 

on interloan from other libraries. They are sent by e-mail to you (full 

text articles available to UP students can not be requested on 

interloan) 



 

 

Finding information: 
nothing wrong with Google, but try our scholarly databases to 

obtain references on topics – the results are all academic and 

more focused! 

 
 

 

 



INTERLENDING: 
 a free service to request books and articles online from other 

libraries in SA or internationally 



SA POLICY DOCUMENTS  
usually available on the Internet only 

DEPT OF EDUCATION (DoE): http://www.education.gov.za/ 

 

RESOURCES: SA HIGHER EDUCATION: http://africa.msu.edu/SAHE/ 

 

SA GOVERNMENT INFORMATION (DAILY UPDATES): 

http://www.info.gov.za/new/index.html 

 

SA GOVERNMENT INFORMATION: DOCUMENTS ON EDUCATION: 

http://www.info.gov.za/documents/subjectdocs/subject/education.htm 

 

SOUTH AFRICAN QUALIFICATONS AUTHORITY (SAQA): 

http://www.saqa.org.za/ 

 

WCED INDEX OF LEGISLATION ON EDUCATION:  

http://wced.wcape.gov.za/documents/legislative_acts/legislative_index.html  

http://www.education.gov.za/
http://africa.msu.edu/SAHE/
http://www.info.gov.za/new/index.html
http://www.info.gov.za/documents/subjectdocs/subject/education.htm
http://www.saqa.org.za/
http://wced.wcape.gov.za/documents/legislative_acts/legislative_index.html


 

 

EVALUATING INTERNET RESOURCES 

 Consult this presentation on our web page: 

 

 
http://www.library.up.ac.za/edu/Evaluatinginter

netsources.pdf  

 

 

 



EDUBLOG 

 for education news, full text downloads of certain documents, SA 

education statistics, etc. 



EDUBLOG 
(Documents and SA education statistics are under Education 

Documents) 

 



REFERENCING 

 Different styles of referencing techniques with 

different rules exist worldwide. At UP not all the 

faculties or departments use the same style. The 

Faculty of Education uses either the Harvard or the 

APA style – check with your supervisor which style to 

use. 



 

• You commit plagiarism when you present someone else’s 

ideas – published or unpublished – as if they were your 

own.  

 

• Plagiarism is a serious offence which can lead to 

suspension from the university, criminal charges and civil 

claims 

 



What is TUKSMobi? It is an e-wallet specifically designed for the UP 

student of today. 

 

UP is moving towards implementing TUKSMobi for all shopping 

transactions on campus, including photocopying. 

 

For more information, and to register and activate your account, visit 

the TUKSMobi web site: http://www.tuksmobi.co.za/ 

 

You could also contact the Xerox Copy Shop for more information on 

photocopying. 

TUKSMOBI 

http://www.tuksmobi.co.za/


• Train you in the use of: 

 

- Academic databases and e-Journals 

- Our catalogue  

- Interlending 

- RefWorks (a reference tool) 

 

• Give advice on information searches and keywords when  

   needed. 

 

• PLEASE REMEMBER: Phone or e-mail in advance to make   

   an appointment and avoid disappointment!  

 

Your information specialist can do the following for 

you: 


