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WELCOME TO THE EDUCATION 
LIBRARY!

HOW TO OBTAIN ACCESS TO LIBRARY 
MATERIALS AND SERVICES:MATERIALS AND SERVICES:

• Register at Admin as a UP student
• Admin will send through your particulars to 

the library within 48 hours. You will now be 
automatically be registered at the library



Before accessing a computer on campus 
the 1st time, let your internet access be 
activated at the Computer Lab, B02, All 
Purpose Building.

The above is not applicable if working 
from home or your office (off campus)



OUR LIBRARY’S WEB ADDRESS:
http://www.library.up.ac.za/edu/

Save it as a favourite link on your computer!



YOUR LENDING RECORD
Renew books online:

Click on: My Library



To register your PIN, type in your student 
number, without an “ s”  preceding the 

number, and leave the PIN window open. 
Enter



- On the following screen, enter a PIN number 
of your choice and confirm the same PIN 
again. Submit.

- You have now registered your PIN, which 
you have to use every time you encounter this you have to use every time you encounter this 
screen. 

- Should you encounter any problems, please 
inquire at our lending counter: 
Tel. 012 420 5536



FINDING INFORMATION
There are only 2 ways to find information:

1. One has a topic, eg:
The Role of NGO’s in Teacher assessmentThe Role of NGO’s in Teacher assessment

2. One has a reference, eg:
Cronje, J., Blignaut, A., and  Bothma, T.
Meeting adult learning needs during web-
supported web-skills training. 2002. 
South African journal of higher education, 
16(3): 207-217 



Finding Information ON A TOPIC:

There are only 3 ways to find material:

1. Find references on the topic:
Search Google Scholar or/& different databases

2. Find the articles/books referred to in 2. Find the articles/books referred to in 
the references found in no.1 in the 
library:

Journals@UP (full text articles)
UPexplore (library catalogue: books)

3. Interlending if we do not have the material at UP



Use scholarly databases for obtaining 
references on one’s topic – the results are more 

focused!



For individual training in searching the 
databases, contact your information specialist 

for an appointment



FINDING THE FULL TEXT OF ARTICLES:

Many references in the databases have a 
link at the end of the references (SFX, 
PDF or HTML icon) to the full texts of the 
articles to which they refer.articles to which they refer.

Should the full text of an article not be 
available in this way, proceed as follows 
to find the full text:



EXAMPLE OF A REFERENCE FROM A 
DATABASE:

School Programs Targeting Stress Management in 
Children and Adolescents: A Meta-Analysis
Kraag, Gerda; Zeegers, Maurice P.; Kok, Gerjo; 
Hosman, Clemens; Abu-Saad, Huda HuijerHosman, Clemens; Abu-Saad, Huda Huijer
Journal of School Psychology; v44 n6 p449-472 Dec 
2006
Introduction: This meta-analysis evaluates the effect of 
school programs targeting stress management or coping 
skills in school children. Methods: Articles were selected 
through a systematic literature search. Only randomized 
controlled trials or ... 
Accession Number: EJ746775 



Click on Journals on our web page:



In the drop-down menu, click on Journals 
Home



Type the  NAME OF THE JOURNAL in the 
search window and Search

(Omit volume, year or page numbers here)



If the full texts of the articles published in this 
journal are available, the date range covered 

will be indicated below the name of the journal:



Click On ScienceDirect Freedom 
Collection to go to the full text of this 

example:



CLICK ON VOL. 44, AS INDICATED IN THE 
REFERENCE EXAMPLE:



CHOOSE ISSUE NO 6, AS INDICATED IN THE 
REFERENCE, AND SCROLL DOWN TO THE 

ARTICLE:



CLICK ON THE PDF-LINK TO OPEN THE FULL 
TEXT OF THE ARTICLE 



THE FULL TEXT CAN NOW BE 
PRINTED OR SAVED 



INTERLENDING:
A free service should we not have a book or 

access to the full text of an article



- Register for the service by clicking on 
Interlending and submitting the online form

- After obtaining the passwords by 
e-mail (within 48 hrs), materials may be requested 
online



How to request materials on interloan:

Follow our online guide on the interlending web 
page, or contact your information specialist for a 

PowerPoint presentation and/or training:



UPeTD: UP’s Electronic Theses and 
Dissertations:

Click on E-Resources



CLICK ON E-THESIS AND DISSERTATIONS 
in the dropdown menu:



- SEARCH OR BROWSE THIS DATABASE FOR UP’s 
ELECTRONIC THESES 2005-

- ADDITIONAL ACCESS TO SOME INTERNATIONAL E-
THESES

- GUIDELINES TO SUBMIT YOUR THESES



FINDING RESOURCES ON THE INTERNET:

Google Scholar



Choose Advance Search for refining your 
search terms:



SA POLICY DOCUMENTS on the Internet
DEPT OF EDUCATION (DoE): http://www.education.gov.za/

RESOURCES: SA HIGHER EDUCATION: http://africa.msu.edu/SAHE/

SA GOVERNMENT INFORMATION (DAILY UPDATES):
http://www.info.gov.za/new/index.html

SA GOVERNMENT INFORMATION: DOCUMENTS ON EDUCATION:
http://www.info.gov.za/documents/subjectdocs/subject/education.htmhttp://www.info.gov.za/documents/subjectdocs/subject/education.htm

SA GOVERNMENT INFORMATION: INDEX OF LEGISLATION/ACTS [1993-
2006]

http://www.info.gov.za/documents/acts/index.htm

SOUTH AFRICAN QUALIFICATONS AUTHORITY (SAQA):
http://www.saqa.org.za/

WCED INDEX OF LEGISLATION ON EDUCATION:
http://wced.wcape.gov.za/documents/legislative_acts/legislative_index.html



EVALUATING INTERNET RESOURCES

Consult this presentation on our web page:

http://www.library.up.ac.za/edu/Evaluatinginter
netsources.pdf

Before you select a search tool, always think 
about your topic and what you are trying to 

find
Don©t just Google everything!



Visit our EDUBLOG for education news, full 
text downloads of documents, education 

statistics, etc



Our EDUBLOG:
(Documents and statistics are under Downloads)



REFERENCING
• Referencing allows information to be 

verified on which arguments are based 
• Referencing acknowledges the 

intellectual outputs of others
• Any written piece of work should • Any written piece of work should 

acknowledge the sources consulted 
both in the text and at the end of the 
work

• If one doesn’t acknowledge the sources 
consulted, one is guilty of plagiarism



Which reference technique 
should be used?

Two major methods of referencing are used in 
the Faculty of Education:

• Harvard style: developed in the USA in the 1950’s, 
it is commonly used in the physical and natural it is commonly used in the physical and natural 
sciences

• APA style: developed by the American 
Psychological Association, it is increasingly being 
used in the social sciences, incl. Education

• Please check beforehand with your 
supervisor which style to use



Click on Referencing Guidelines on our 
web page



Choose either the APA or Harvard Style



ELECTRONIC REFERENCING:

REFWORKS
This programme allows one to write a paper 

in MS Word, and then to create 
electronically the correct in-text citations 
and bibliography in the reference style of and bibliography in the reference style of 
your choice.

!NB!NB! your references must already 
be in this programme BEFORE you 
can use them in your writing!



On our web page, click on 
Education Databases, and then 

choose RefWorks



Follow the instructions in the Tutorial, or 
contact  your information specialist for 

training



PLAGIARISM
Plagiarism is when you present someone 

else©s ideas - published or unpublished -
as if they were your own.

Many students do not realise that it is a 
serious offence which can lead to serious offence which can lead to 
suspension from the University, criminal 
charges and civil claims.

For more info, visit:
http://www.ais.up.ac.za/plagiarism/index.htm



ALL PH.D STUDENTS of the Faculty, as well as the 
M.Ed and B.Ed Hons students in Educational 
Psychology & Early Childhood Education:

Clarisse Venter
clarisse.venter@up.ac.za   /  Tel. 012 420 5559

YOUR INFORMATION SPECIALISTS:

clarisse.venter@up.ac.za   /  Tel. 012 420 5559

ALL M.ED, B.ED HONS, PGCE AND PGCHE 
STUDENTS:

Maggie Moropane
maggie.moropane@up.ac.za / Tel. 012 420 5565


